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OUR SUBSIDIARIES
S I N C E  1 9 8 1

MIDDLE EAST STAR
Founded in Zamalek, Cairo, as a
commercial agent. Today the TME liaison
office.

E G Y P T

TME EGYPT
Head office in Cairo Festival City, with the
logistics hub in the Ismailia Free Zone.

C E R T I F I E D

ISO 9001:2015
Quality management.
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OUR VISION,
MISSION,
AND POLICY
T R A N S C E N D .  M E D I A T E .  E V O L V E .

VISION
To see the process in our industry turn into a green, safe, and cost effective; optimized
operation.

MISSION
To support the regional process industry in meeting the increasingly competitive, techno-
economic challenges, and lead the way with our business partners; offering our local
partners added value process solutions and services.

POLICY
To partner global market leaders to render their expertise for our regional customers in
typical win/win scenarios, increasing the profitability through added value consultations,
products, services, and site support.
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OUR STRATEGY
Long term commitment to optimized operation

Starting business at the after sales market

Technical product positioning and value-added reselling

Conclude business on SPIN (Situation, Problem, Implication, Need-
Payoff)

Proactive price competition
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BUSINESS PROFILE
PRIORITIES

Agent and Distributor

Value Added Reselling

Technical Sales Service

System Integration

Market Consultation

Project Development
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E X P A N D I N G  O U R  R E A C H  T O  S E R V E  O U R  L O N G  T E R M  C L I E N T S

OUR MARKETS
AVIATION DEFENSE DRI ENERGY

FERTILIZER OIL & GAS PETROCHEMICAL WATER

0 6  /  3 4



PRODUCTS & SERVICES
ENGINEERING

EQUIPMENT SUPPLY

AFTERSALES
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EQUIPMENT SUPPLY

PROCESS & UTILITY PACKAGES HEAT TRANSFER TECHNOLOGY FLOW CONTROL & METERING
PACKAGES

REFORMER TUBES & FURNACE
COILS

FILTRATION & SEPARATION
SOLUTIONS

WATER APPLICATION &
TECHNOLOGY
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KEY PROCESS &
UTILITY PACKAGES

Refrigeration Packages Chemical Injection Packages

Boil Off Gas Packages Fuel Gas Conditioning

Transfer Line Exchanger Nitrogen Generation Packages

Process Gas Cooler Dryers

Flares Compressors

Deaerators
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FLUID MEASUREMENT & CONTROL

METERING SKIDS VALVES & ACTUATORS
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FILTRATION & SEPARATION SOLUTIONS

DUST FILTER 3 PHASE SEPARATOR DUPLEX FILTER
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HEAT TRANSFER TECHNOLOGY

SHELL & TUBE HEAT EXCHANGERS PLATE & FRAME HEAT EXCHANGERS COLD BOX
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AVIATION
Jet Fuel Filter

Ground Refueling Equipment (Coupling, Nozzles, Pit Valves, Hoses)

Refueling Trucks

Filter Water Separators

Micron Filters
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REFORMER TUBES
& FURNACE COILS

Reformer Tubes Supply

OD & ID Eddy Current Inspection

Horizontal & Vertical Tube Inspection

Outlet Pigtail Measurement

Top End Inspection

Remaining Lifetime Assessment (RLA)
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WATER APPLICATION
& TECHNOLOGY

Ultra-Filtration Units

Demi & Condensate Water Plants

RO & Waste Water Plants

Oily Water Treatment Packages

Zero & Near Zero Liquid Discharge Plants

MOV's & Actuators
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AUTOMATION
& CONTROL

Digitalization Solutions

Control Systems

Universal Control System (UCS)

SIS, PLC, and Intelligent Cabinets

Control Valves

Field Instrumentation & Process Analyzers
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AFTER SALES
SERVICES

Reformer Tube Inspection, Cleaning, and Related Services

Advanced NDT Inspection Techniques

Actuators Health Check, Settings, and Maintenance

SAT (Site Acceptance Test), Package Start-Ups and Commissioning

Site Audit, Survey, and Testing

Liquid/Gas and Liquid/Liquid Separation Qualification

Heat Exchanger Inspection and Cleaning

Reliability Services: Boiler Reliability, Process Vessel Integrity, Furnace Efficiency, Hot Gas
Corrosion, Corrosion Protection
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SPARES AND
CONSUMABLES

Actuator Spare Parts

Coalescer and Filter Elements

Vessel Internals

Oily Water Treatment Media

Plates & Seals for Plate Type Heat Exchangers

Retrofit of Heat Exchanger Bundles

Dryer Spare Parts

Inter & After Cooler Bundle
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TECHNOLOGY
PARTNERS
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TECHNOLOGY
PARTNERS
P A R K E R  &  R O T O R K
D I S T R I B U T O R S H I P S
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OUR CLIENTS
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R E F E R E N C E  P R O J E C T  0 1  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

DUST FILTER
1,400 MMSCFD capacity

E N D  U S E R UGDC (BP/EGPC)

L O C AT I O N Port Said Plant

E P C Direct with Client

T E C H N O L O G Y  PA R T N E R Pall

E Q U I P M E N T Dust Filter
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R E F E R E N C E  P R O J E C T  0 2  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

3 PHASE SEPARATOR
10,000 BPD three phase separator

E N D  U S E R ADES/Petrozenima

L O C AT I O N Installed on MOPU

E P C Direct with Client

T E C H N O L O G Y  PA R T N E R Sulzer

E Q U I P M E N T 3 Phase Separator (Capacity: 10,000 BPD); Power &
Test Fluid Separator (Capacity: 6,000 BPD)
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R E F E R E N C E  P R O J E C T  0 3  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

OILY WATER
TREATMENT
8,000 m³/day capacity

E N D  U S E R KPC (Apache/EGPC)

L O C AT I O N Kalabsha Field, Western Desert

E P C Enppi

T E C H N O L O G Y  PA R T N E R IDC

E Q U I P M E N T Oily Water Treatment Plant
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R E F E R E N C E  P R O J E C T  0 4  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

PRIMARY
REFORMER REVAMP
1,200 ton/day capacity

E N D  U S E R Delta Fertilizers

L O C AT I O N Mansoura Plant

E P C Direct with Client

T E C H N O L O G Y  PA R T N E R Manoir, BD Energy, MP

E Q U I P M E N T Reformer Tubes/Pigtails
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R E F E R E N C E  P R O J E C T  0 5  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

REFORMER TUBE
INSPECTION
285 280 catalyst and 5 riser tubes inspected

E N D  U S E R AQFC (Licensor KBR)

L O C AT I O N Ain El Sokhna

E P C Direct with Client

T E C H N O L O G Y  PA R T N E R MP

E Q U I P M E N T Eddy Current Inspection
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R E F E R E N C E  P R O J E C T  0 6  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

DEAERATOR
26 m³/hour capacity

E N D  U S E R ANRPC

L O C AT I O N Alexandria

E P C Enppi

T E C H N O L O G Y  PA R T N E R Sterling

E Q U I P M E N T Deaerator
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R E F E R E N C E  P R O J E C T  0 7  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

WATER
DESALINATION PLANT
€10M value

E N D  U S E R NOPWASD

L O C AT I O N Marsa Matrouh & El Arish

T E C H N O L O G Y  PA R T N E R UNIHA/Orascom (JV)

E Q U I P M E N T 2 Water Desalination Plants

C A PA C I T Y 12,000 m³/day and 5,000 m³/day
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R E F E R E N C E  P R O J E C T  0 8  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

UTILITY PACKAGES
€5M value

E N D  U S E R ASORC

L O C AT I O N Assiut

E P C Enppi

T E C H N O L O G Y  PA R T N E R IDC

E Q U I P M E N T Raw, Demi, & Condensate Water Treatment
Packages
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R E F E R E N C E  P R O J E C T  0 9  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

AMMONIA COMPRESSOR
€6.5M value

E N D  U S E R APRC

L O C AT I O N Alexandria

E P C Enppi

T E C H N O L O G Y  PA R T N E R LMF

E Q U I P M E N T 2 Ammonia Compressors
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R E F E R E N C E  P R O J E C T  1 0  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

BOG & REFRIGERATION
€24M value

E N D  U S E R Sonker

L O C AT I O N Ein El Sokhna

E P C Petrojet

T E C H N O L O G Y  PA R T N E R REI

E Q U I P M E N T Boil-Off Gas & Refrigeration System
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R E F E R E N C E  P R O J E C T  1 1  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

PHENOL WATER
TREATMENT
€10M value

E N D  U S E R Nasr Petroleum Company (NPC)

L O C AT I O N Suez

E P C Petrojet

T E C H N O L O G Y  PA R T N E R IDC

E Q U I P M E N T Phenol Wastewater Treatment Plant
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R E F E R E N C E  P R O J E C T  1 2  O F  1 2  ·  D E S C R I P T I O N  &  S C O P E

CDFX WATER BARRIER
100% market share

E N D  U S E R Misr Petroleum Company (MPC)

L O C AT I O N Cairo

E P C N/A

T E C H N O L O G Y  PA R T N E R Parker | Velcon

E Q U I P M E N T CDFX Water Barrier
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CONTACT US
TRAGENCY MIDDLE EAST
FZC
Dubai Airport Free Zone, P.O. Box
97177, Dubai, United Arab Emirates

Tel: +971 4 260 2195 · Fax: +971 4 260
2196

TME EGYPT LOGISTICS HUB
Ismailia Free Zone, Ismailia, Egypt

Tel: +20 2 262 33 110/2 · Fax: +20 2 262
33 272

TME EGYPT HEAD OFFICE
Office 406, P1, Podium 1, Cairo
Festival City, New Cairo, Cairo,
Egypt

Tel: +20 2 262 33 110/2 · Fax: +20 2 262
33 272

TME STORAGE &
DISCHARGE FACILITY
Heliopolis, P.O. Box 431, Cairo,
Egypt

Tel: +20 2 262 33 110/2 · Fax: +20 2 262
33 272

info@tragency.com www.tragency.com
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